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Agenda

1. What are AI Chatbots

2. How does it work (Live Demo)

3. Legal/Ethical Pitfalls

4. Advantages & Disadvantages

5. Questions & Answers



Training ($$$$)

What are AI Chatbots?

Data (blogs, 
ebooks, etc..)

Objective 
(complete the 

sentence)

Chatbot

Inference ($)

ChatbotUser prompt Response

Chatbots are programs that 

simulate human conversation



What can Chatbots do?

Once Chatbots are 
trained what can they do?

• Analyze sentiment in reviews

• Summarize text

• Answer questions

• Semi-automate copywriting 
and advertising

• Use tools and plugins



Sentiment Analysis Example



Automated Advertising



Plug-ins

Kayak Plug-in Example

I want to book a flight from 
HNL to LAS departing on 8/1 
and returning on 8/10 on 
Hawaiian Airlines



Live Chatbot Demo



Proceed with Caution:
Legal & Ethical pitfalls

As with any rapidly advancing technology, the tools are 
getting more powerful faster than societal norms, 
professional standards, and laws can adapt.

• Copyright — Generative AI Learned from Others

• Hallucinations — Generative AI is Unpredictable

• Disinformation & Deepfakes — Malicious Use of AI

• Disclosures — Acknowledging the Use of AI

• Disruption — AI Replacing Human Workers





• Improved productivity & 
efficiency

• Availability and scalability of 
the model

• Enhanced customer support 
and engagement

Advantages:



• Cannot be used as an 
authoritative source 
of information.

• Ambiguities & inaccuracies

• Lack human empathy and 
individuality

Disadvantages:



Conclusion: 
Ongoing Conversations

• Privacy & Security

• Accountability & Transparency

• Inclusion & Bias

• Ethics & Compliance

• Human Learning & Impact



Questions?



• Artificial Intelligence for the Real World (Harvard)

• How Do Businesses Use Artificial Intelligence? 
(Wharton)

• AI for Business: Reinvent What's Possible 
(Accenture)

• AI in Business Trend Report 2023 (Jasper)

Business Applications of AI:

https://hbr.org/2018/01/artificial-intelligence-for-the-real-world
https://online.wharton.upenn.edu/blog/how-do-businesses-use-artificial-intelligence/
https://www.accenture.com/us-en/services/ai-artificial-intelligence-index
https://www.jasper.ai/the-prompt/ai-business-trend-report


Mahalo Nui Loa!
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